Michael V. Borsellino
69-70 Forty Fourth Avenue      Woodside, Queens 11377    908.433.3256   michaelvborsellino@gmail.com
OBJECTIVE
To utilize my dynamic experience in sales, marketing, and design in a challenging and energetic company

 EXPERIENCE
New Eastern Developer Corp., New Moon Realty, Jamaica, NY





 9/09-Present
Negotiator/Loan Officer 










· Specialized in short sales and loan modifications processes, from contract negotiations with lenders, to fully executed payoffs and agreements.

· Provided front desk support in client service inquiries and scheduling meetings for open houses, as well as maintained consistent communications with banks throughout the status of contract negotiations.

· Updated key legal documents such as hud1, contract of sale, lease agreements, and hardship letters.
· Produced and posted all internet ads of realty property rentals and sales.

· Effectively closed multiple deals with no prior experience.
Saks Fifth Avenue, Fifth Avenue NY, NY
Sales Associate/Main Floor









     11/05-9/09
· Demonstrated extensive knowledge of products, inventory, and gender-specific marketing.
· Trained new employees in merchandising, client relations, and day to day operations.
· Implemented Saks’ clientele approach to initiate and establish solid client relationships.
· Exceeded annual sales goals and achieved million dollar mark for three consecutive years
Cole Haan, Columbus Circle NY, NY
Sales Associate











  10/04-10/05
· Assisted management with in-store operations, managed daily client book of incoming and existing customers, and trained new sales and customer relations associates.
· Consistently generated high sales and exceeded company goals. 
· Assisted management with in-store operations
· Effectively trained new employees for positions in sales and customer relations
Macys, Herald Square NY, NY
Sales Associate











     10/03-5/04
· Exceeded sales in menswear departments including DKNY, Polo, and Kenneth Cole
· Developed extensive client base by gaining customers’ trust
· Maintained customer satisfaction by assisting clients with personal shopping and gift purchases
· Handled monetary transactions as well as opened and closed main registers with cash count exceeding $11,000
EDUCATION
Fashion Institute of Technology, NY, NY
Bachelor Degree in Applied Science Fall 05' 

Major: Fashion Merchandising Management

SKILLS             
 Proficient in Microsoft Office (Word, Excel, PowerPoint), Photoshop, Illustrator, and Serif Webplus.
